PLAYERS HAVE SPOKEN

SMOKEFREE CASINOS ARE PREFERRED BY GAMBLERS

Brian Christopher Slots, the foremost casino gaming community & content channel on social media
(@BCSlots) and the American Nonsmokers' Rights Foundation (ANRF) partnered to conduct their
most comprehensive research study on smoking attitudes. Its focus, a frequently overlooked area in
the casino gaming industry: the players' perspective and what they want. By all measures, be it for
casino players at large and even more for high-income players, the preference for smokefree casinos
is definitive across the entire gaming experience, from active playing to dining. Survey n=2,136

STRONG DEMAND FOR SMOKEFREE

0 of respondents are nonsmokers with only
0 14% of Casino Players who smoke cigarettes,
cigars, e-cigarettes or vapes.

o prefer dining at restaurants
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870/ of Frequent Players (several
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0 imes permonth orperves Players say a casino being smokefree is a bigger factor (61%) than

cleanliness (49%), travel distance (41%), and how likely it is to pay

out (31%). This is true no matter how often players go to a casino.

IMPORTANCE OF CLEAN AIR INDOORS

of respondents (even THIS PERCENTAGE GROWS AS FOLLOWS:

_smokers) agree on the 0 of players with a household income of $150,000
|mportance of safe 91 /0 or more, who are 40% more likely to play at
indoor-breathing spaces. a casino multiple times per week.

0 of Baby Boomers, who are 30% more likely
0 to play at a casino multiple times per month.
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“As we enter our 5th year of operation as a fully non-smoking casino in a market
that still allows smoking, we are very happy with our decision. We have seen a
great increase in employee morale as well as an improvement in our customer
satisfaction scores with “too smoRy" disappearing from our top complaints.”

— MARC OPPENHEIMER, CMO AT PARX CASINO
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PLAYERS HAVE SPOKEN

SMOKEFREE CASINOS ARE PREFERRED BY GAMBLERS

Taking a closer look at player preferences — from the universal lens of human health, with respectful consideration of
Tribal Citizen views, and not least, those of valued Casino Workers who play — the results are clear: smokefree casinos
are the preferred way by which to serve all customers & constituents. This study demonstrates the importance of
listening to the player base, quantifying the growing demand for responsible gaming spaces offering clean air for
everyone (including solutions like outdoor smoking areas), and putting them at the heart of business decision making.

INCIDENCE OF HEALTH CONCERNS

A 0 of respondents believe society is equally or
more concerned with safe indoor breathing

spaces since the Coronavirus pandemic.

~
0 have a health condition that prevents them m /@
0 from spending time inside a space where
secondhand smoke is present. q G

CASINO WORKERS' PERSPECTIVE
0 of Casino Worker
respondents
0 are nonsmokers.
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TRIBAL CITIZENS' PERSPECTIVE

0 of Tribal Citizen
respondents are
0 nonsmokers.
60% "
of Tribal Citizens prefer 0
playing and dining at casinos 0
that are 100% smokefree.

v
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51% prefer working at a smokefree

casino that guarantees it will ‘ ‘ g
of Tribal Citizens use tobacco remain smokefree, vs. one that =
for traditional and/or . )

ceremonial purposes. will not guarantee it.
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“Transitioning to a smokefree casino has had several positive effects for our
employees, guests, and gaming machines at Potawatomi Casino Hotel in
Milwaukee, WI. The cleaner air and absence of ashes has created a more
welcoming environment for our guests to comfortably relax and enjoy all
the entertainment and dining options that we offer.”

— TASHINA WILLIAMS, SR. MARKETING MANAGER AT POTAWATOMI CASINO HOTEL
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